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(2) To the extent that relevant stand-
ards for alterations are not provided in 
subpart D of this part, then the re-
quirements of § 36.304 shall not be inter-
preted to exceed the standards for new 
construction in subpart D of this part. 

(3) This section does not apply to 
rolling stock and other conveyances to 
the extent that § 36.310 applies to roll-
ing stock and other conveyances. 

§ 36.305 Alternatives to barrier re-
moval. 

(a) General. Where a public accommo-
dation can demonstrate that barrier re-
moval is not readily achievable, the 
public accommodation shall not fail to 
make its goods, services, facilities, 
privileges, advantages, or accommoda-
tions available through alternative 
methods, if those methods are readily 
achievable. 

(b) Examples. Examples of alter-
natives to barrier removal include, but 
are not limited to, the following ac-
tions— 

(1) Providing curb service or home 
delivery; 

(2) Retrieving merchandise from in-
accessible shelves or racks; 

(3) Relocating activities to accessible 
locations; 

(c) Multiscreen cinemas. If it is not 
readily achievable to remove barriers 
to provide access by persons with mo-
bility impairments to all of the thea-
ters of a multiscreen cinema, the cin-
ema shall establish a film rotation 
schedule that provides reasonable ac-
cess for individuals who use wheel-
chairs to all films. Reasonable notice 
shall be provided to the public as to the 
location and time of accessible 
showings. 

§ 36.306 Personal devices and services. 
This part does not require a public 

accommodation to provide its cus-
tomers, clients, or participants with 
personal devices, such as wheelchairs; 
individually prescribed devices, such as 
prescription eyeglasses or hearing aids; 
or services of a personal nature includ-
ing assistance in eating, toileting, or 
dressing. 

§ 36.307 Accessible or special goods. 
(a) This part does not require a pub-

lic accommodation to alter its inven-

tory to include accessible or special 
goods that are designed for, or facili-
tate use by, individuals with disabil-
ities. 

(b) A public accommodation shall 
order accessible or special goods at the 
request of an individual with disabil-
ities, if, in the normal course of its op-
eration, it makes special orders on re-
quest for unstocked goods, and if the 
accessible or special goods can be ob-
tained from a supplier with whom the 
public accommodation customarily 
does business. 

(c) Examples of accessible or special 
goods include items such as Brailled 
versions of books, books on audio cas-
settes, closed-captioned video tapes, 
special sizes or lines of clothing, and 
special foods to meet particular die-
tary needs. 

§ 36.308 Seating in assembly areas. 

(a) Existing facilities. (1) To the extent 
that it is readily achievable, a public 
accommodation in assembly areas 
shall— 

(i) Provide a reasonable number of 
wheelchair seating spaces and seats 
with removable aisle-side arm rests; 
and 

(ii) Locate the wheelchair seating 
spaces so that they— 

(A) Are dispersed throughout the 
seating area; 

(B) Provide lines of sight and choice 
of admission prices comparable to 
those for members of the general pub-
lic; 

(C) Adjoin an accessible route that 
also serves as a means of egress in case 
of emergency; and 

(D) Permit individuals who use 
wheelchairs to sit with family mem-
bers or other companions. 

(2) If removal of seats is not readily 
achievable, a public accommodation 
shall provide, to the extent that it is 
readily achievable to do so, a portable 
chair or other means to permit a fam-
ily member or other companion to sit 
with an individual who uses a wheel-
chair. 

(3) The requirements of paragraph (a) 
of this section shall not be interpreted 
to exceed the standards for alterations 
in subpart D of this part. 
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